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An Important Step in Stopping Consumer Deception by Rogue Affiliates 

After months of intense work behind the scenes and alongside a major national media effort to 
warn consumers, a significant milestone was announced today in Congress. Representatives 
Lois Frankel (FL-22) and Ileana Ros-Lehtinen (FL-27) introduced bipartisan legislation aimed at 
stopping online booking scams that hurt our consumers and our industry. The Stop Online 
Booking Scams Act, was co-sponsored by several other notable members, including: Reps. Bill 
Shuster (R-PA), Mimi Walters (R-CA), Ted Deutch (D-FL), and Patrick Murphy (D-FL). 

The Stop Online Booking Scams Act would: 

1. Require third-party hotel booking websites to disclose, clearly and conspicuously, that 
they are not affiliated with the hotel for which the traveler is ultimately making the 
reservation – ensuring that websites that posing as hotels’ websites are stopped from 
scamming consumers. 

2. Empower state Attorneys General to pursue perpetrators in federal court with the same 
remedies available to the Federal Trade Commission (FTC). 

3. Require the FTC to produce a report on the impact of these fraudulent sites on 
consumers and encourage the FTC to simplify their online complaint procedure for 
reporting hotel booking scams.  

This important action follows AH&LA’s efforts which began last March to educate members of 
Congress and the public on the deceptive practices performed by some rogue third party online 
travel agencies. AH&LA worked with the bill's sponsors to place an op-ed highlighting the 
legislation's key elements in today’s The Hill and we continue to reach out to interested media to 
share this significant Congressional action. To view AH&LA’s press release, click here. 

And while this is an important milestone, we need your help to gather additional support for this 
legislation. AH&LA is asking you – and all our members – to participate in our grassroots efforts 
and encourage your Member of Congress to sign onto the bill. By clicking here, you will send a 
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letter to your member of Congress urging them to co-sponsor the Stop Online Booking Scams 
Act. 

Through our advocacy work, significant media exposure, and your grassroots efforts, we have 
truly come a long way in educating lawmakers and the public on the scope of this problem. This 
legislation is an important step in ensuring these fraudulent websites and call centers stop 
harming consumers and jeopardizing your business reputations and bottom lines. 

Virginia, Hawaii Short-Term Rental Bills On The Move 

Short-term rental legislation introduced by Del. Chris Peace advanced out of the Virginia House 
of Delegates on February 4. HB 812 seeks to codify the Airbnb’s preferred method of tax 
collection and remittance while preempting further regulation by local governments. The Senate 
versions of both the Airbnb-backed legislation as well as the bill supported by the lodging 
industry, SB 751 by Sen. Bill DeSteph, are expected to be heard as early as tomorrow by the 
Senate Finance Committee. 

Last week, two industry letters were submitted to Virginia policymakers in support of 
comprehensive regulation of commercial short-term online operators and raising concerns 
regarding the Airbnb-backed legislation. Thanks to the collective efforts of our industry and the 
broader coalition, we were able to raise significant questions about the opposing side’s bill and 
ensure that our industry-backed bill would receive a hearing in the Senate. You can view the 
letters here and here. 

Additionally, AH&LA issued a grassroots call to action last week, and we encourage members to 
continue to reach out to Virginia legislators to express your support for our legislative efforts in 
Richmond. We continue to make progress and need your voice weighing in with local legislators. 
Click here to take action. 

Various pieces of legislation have been introduced in Hawaii over the last week meant to 
address unregulated short-term transient rentals in the state. Specifically, HB2230/SB2514 
requires “hosting platforms that offer or advertise a residential unit on the Internet for transient 
occupancy to report certain information annually to the [Department of Commerce and 
Consumer Affairs] and provides for an administrative fine to be deposited into the compliance 
resolution fund.” And SB 2794 creates a comprehensive registration and enforcement regime. 
The justification for state legislative efforts to address this issue was laid out by AH&LA partner 
state association HLTA in a recent Hawaii Business article. 

On the federal level, Congressman Hank Johnson (GA-4), the senior Democrat on the 
Subcommittee on Regulatory Reform, Commercial and Antitrust Law of the House Judiciary 
Committee has called for a hearing on the so-called “sharing economy” including companies like 
Airbnb and HomeAway, while citing a number of potential issues raised by the growth of these 
types of companies. In Rep. Johnson’s letter to Judiciary Committee Chairman Goodlatte and 
Subcommittee Chairman Marino, he cites Dean Baker, co-director of the Center for Economic 
and Policy Institute, who states “this new business model is largely based on evading regulations 
and breaking the law.” AH&LA is working with Congressman Johnson and the Committee to offer 
our perspective on the “sharing economy” and to ensure, if the hearing takes place, that the 
discussion includes our industry’s point of view on the need for a level and legal playing field. 

To view Congressman Hank Johnson’s press release and letter, click here. 
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Safe Harbor Data Agreement Reached 

On February 2, the United States and the European Commission announced a new deal to 
replace the E.U. – U.S. Safe Harbor agreement for U.S. companies engaged in the transatlantic 
transfer of E.U. citizens’ data. The new agreement has been dubbed the "EU-US Privacy 
Shield." This aims to address privacy concerns raised by the European Court of Justice’s ruling 
in October when it struck down the Safe Harbor agreement. While the text of the new agreement 
has yet to be completely finalized, negotiators have said it will include strict data processing 
obligations on U.S. companies handling European data and limitations on the U.S. government’s 
access to European’s data. 

Oral Arguments Heard on Appeal of L.A. Wage Ordinance  

On February 1, attorneys representing AH&LA and the Asian American Hotel Owners 
Association (AAHOA) presented their oral arguments before a three-judge appellate panel in 
Pasadena, California. The attorneys urged the Ninth Circuit appeals court to reverse a district 
court decision from last May which allowed the Los Angeles hotel-only wage ordinance “Hotel 
Workers Act” to go into effect. A decision on the appeal is not expected for at least four months. 

President’s Budget Unveiled 

Yesterday, the Obama Administration released its $4.1 Trillion budget for Fiscal Year 2017. All 
presidential budgets are wide-ranging documents with broad policy and spending proposals, and 
typically serve as a statement of the president’s priorities and a mere starting point for 
negotiations with Congress. In this year’s budget, President Obama notes that “businesses have 
created more than 14 million jobs over 70 months, the longest streak of job growth on record.” 
Our industry has been a significant contributor to job creation in the United States, while 
providing opportunities for upward mobility, something that isn’t always present across the 
economy. As the President acknowledged, “Even as we have rebounded from the worst 
economic crisis of our lifetimes, too many families struggle to reach the middle class.” In addition 
to laying out his strategy to address such challenges, the President makes a number of 
proposals that could impact the hotel industry, including calls for tax reform, comprehensive 
immigration reform, and improving America’s cybersecurity. 
To view President Obama’s FY 2017 Budget, please click here. 
 

 

AH&LA Recognized at the U.S. Conference of Mayors' Winter Meeting 

Building on AH&LA's participation in the 84th annual U.S. Conference of Mayors' Winter 
Meeting, the association was recognized in the current edition of the U.S. Mayors newspaper for 
supporting the Mayors’ Conference. During the Winter Meeting, President and CEO Katherine 
Lugar delivered remarks highlighting the strong bond between our industry and local 
communities, while sharing the latest on the recent Penn State University report on the rise of 
unregulated, commercial activity on short-term rental platforms like Airbnb. The newspaper 
(pages 21, 27, 28 and 45) recognized Lugar’s remarks at the opening plenary luncheon, listed 
AH&LA’s sponsorship, and credited Troy Flanagan, Vice President of State & Local Affairs, who 
spoke to the mayors on the positive economic impact the hotel industry contributes to cities 
across the country. View more here.  
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The Facts on Zika 

With the World Health Organization announcing earlier this month that the Zika virus is a public 
health emergency, the American Hotel & Lodging Association wants both your employees and 
guests to be prepared and informed. 

Hotels already follow strict guidelines and protocols designed to help prevent the spread of 
diseases from the flu to less common illnesses, and AH&LA will continue to monitor the latest 
developments tied to this virus issued by government and health officials. 

In these kinds of evolving cases, it is imperative that we stay informed, be vigilant, and adhere to 
official guidelines. To that end, we encourage our guests to heed the Centers for Disease 
Control (CDC) guidelines and recommendations for travelers, particularly those who are 
traveling internationally. 

We will continue to update you on this issue as we monitor developments on the virus and 
government action. 

Hotel Industry Offers Career Opportunities  

The hotel industry offers unique opportunities for its entry-level employees to enjoy rewarding 
lifelong careers. It is common for CEOs, executives and general managers to start their careers 
as dishwashers or front desk agents. A new comprehensive AH&LA survey, conducted by 
WageWatch, Inc., validates these success stories and highlights how industry employees are 
offered significant opportunities for promotions and upward mobility. Click here to read more 
from Hotel News Now on how the hotel business remains inviting for millennials and is full of 
career opportunities, and click here to view the full WageWatch report.  

More Media on Penn State Study On the Other Side of Airbnb 

After AH&LA's release of the Penn State report on the rise of unregulated, commercial activity 
fostered by short-term rental platforms like Airbnb, the debate around the "sharing economy" 
continues. Check out some of the latest stories below. 

• Chicago Tribune: Citing Airbnb, Lincolnwood passes restrictive regulations on 
short-term rentals 

• Business Insider: Why I’m choosing a hotel over Airbnb for my next business trip 
• Travel Weekly: Report: Airbnb rentals now 9% of room inventory in major cities 
• Skift: Measuring Airbnb’s Real Threat to U.S. Hotels Using Industry Metrics 
• WTOP: Va. looks for new rules, tax collections on Airbnb 
• SF Examiner: Airbnb, hotels strive to be sustainable 
• Washington Post: Airbnb slammed for offering rooms with a view in Jewish 

settlements 
• Fortune: Big Hotels' Plan to Win Customers from Airbnb 

USALI New and Improved Security Article 

The 11th revised edition of the Uniform System of Accounts for the Lodging Industry (USALI) 
was published in the spring of 2014, with an implementation date of January 1, 2015. This 
month's article takes a look at the relationship between Europay, Mastercard, Visa (EMV) and 
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Payment Card Industry (PCI) and how they create NIS or New Improved Security, that can 
benefit your hotel guests and merchants. Click here to view the article in full.  

ALIS 2016 Reaches Milestone 

ALIS reached new heights this year with more than 3,000 registrants. Co-hosted by the 
American Hotel & Lodging Association (AH&LA) and Burba Hotel Network (BHN), the 15th 
annual ALIS was themed “Where’s the Peak?” and attracted the lodging industry’s leading hotel 
executives, investors, lenders, developers, and professional advisory community. Highlights 
included keynote speakers Todd Buchholz, economist and former White House senior economic 
advisor, Jay Leno to the main stage for some laughs, several ALIS award recipients who were 
honored for their significant contributions to the hospitality industry, and dozens of panel 
discussions and seminars. Click here to read the full recap of the two-and-a-half day event or 
visit the ALIS website. 

AH&LA’s STARS of the Industry Nominations are Open! 

AH&LA's Stars of the Industry awards program recognizes outstanding employee 
accomplishments and properties to honor the quality of service in this great industry. 
Nominations will be accepted through Friday, March 18, 2016. If you have an outstanding 
employee or property, we want to hear your story! Click here to nominate and shine the light on 
your stars. All AH&LA members are eligible to submit an entry. Nonmembers will not be 
considered. For inquiries about your AH&LA membership status or login information, please 
contact Member Services at membership@ahla.com or (202) 289-3100. 
 
CONVENTIONS & EVENTS 
Let Your Voice be Heard at AH&LA’s Legislative Action Summit 2016 
AH&LA’s Legislative Action Summit (LAS) is taking place May 17-18, 2016 at the Marriott 
Marquis in Washington, D.C. Co-hosted with AAHOA, attending LAS will provide hoteliers the 
opportunity to take action on Capitol Hill and advocate for the hospitality industry. Click here to 
register today - first 50 registrants will be entered for the chance to win an iPad!  

May 18 
STARS of the Industry 
Washington, D.C. 
Click here to submit a nomination! 

August 28 - 31 
AH&LEF Golf Classic 
Pinehurst Resort 
Pinehurst, NC 
Click here for details.  
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